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PDOORHAN’
BBE[JEHUE

bnarogapum Bac 3a npro6peTeHne NPoAYKLMM MeXayHapoaHoro koHuepHa DoorHan.

KoHuepH DoorHan rapaHTupyeT pa6otocrnocoGHOCTb aBTOMATUKM Ha MPOTSHKEHIAN BCErO rapaHTUAHOrO Cpo-
Ka Npu YCNOBMIA LIENIEBOT0 UCMONb30BaHIAS U COBMIOEHIst NPABUN 3KCTTyaTaLuiA,

[apaHTUHbIA PEMOHT MPOU3BOAMUTCA KOMMAHWENA, OCYLLECTBUBLLEN NPOAAXY, UAN CEPBUCHBIM LIEHTPOM
DoorHan, UMetoLLMM cepTUAUKAT Ha NPaBO BbIMNOMHEHUA PAGOT MO CEPBUCHOMY TEXHUYBCKOMY 06CTYK1Ba-
HW0 060pPYL0BaHNA, NPOU3BEAEHHOTO UW NOCTABMEHHOrO KOHLepHomM DoorHan.

[To BOMpOCam CepBUCHOr0 TEXHUHECKOro 06CNYXMBAHWSA Bbl MOXETE 06PAaTUTLCA B MO0 CepTMdMLNPO-
BaHHbI cepBuCHBbI LeHTp DoorHan (nanee no tekcty CCL, DoorHan) Ha Tepputopuu Poccun u ctpan CGHI.
[epeyeHb CepBMCHbIX LIEHTPOB NpeSCcTaBneH Ha 0uLMabHOM caTe Komnanu www.doorhan.ru B pasgene
«KOHTaKTbl. CEpBUCHbIE LEHTPbI».

A NPOYTUTE JAHHOE PYKOBOZICTBO U COBJIFOAAVITE BCE ET0 NOJIOXEHMS!

= B pyKoBO/CTBE COAEPXKUTCA BaXHas MHGIOPMALNA O NPaBUNLHON U 6E30NACHON IKCNyaTaLuK, KBa-
NUAUUMPOBAHHOM YXO[IE U TEXHUMECKOM 06CNYXUBAHUN N3LENHS.

= B cBSI3M C NOCTOSAHHbIM CoBEpLIEeHCTBOBAHWEM KOHCTPYKUWW U3fenua npou3BofuTesnb O0CTaBnfeT
3a co6oW npaBo Ha BHECEHWE H3MEHEHUI B laHHOE PYKOBOACTBO 6€3 npeBapuTENbHOI0 YBeAOMIIe-
HUA noTpe6uTeneil (nokynarenen).

1. NOPAZ0K 3ANOJIHEHNA CEPBUCHOMN KHIDKKK

HacToswas cepsucHas KHXKa ABNSETC 0643aTenbHbIM MPUITOXKEHNEM K KOMMIEKTY aneKTponpuBoAa,
MpON3BeLeHHOro KoHLepHom DoorHan, 1 cogepXXnT cBefieHns 0 rapaHTUiiHbIX 00593aTeNbCTBAX U NpaBKnax
X NPeJoCTaBIEHMS.

lpocum Bac COXpaHsTb CEPBMCHYO KHUDKKY. [Insi NOATBEPXEHNS NpaBa Ha rapaHTUAHOE CePBUCHOE TeXHU-
4yeckoe 06CyX1BaHNE HEOOXOANMO NPeabsABUTb CEPBUCHYIO KHIDKKY Annepy KoHuepHa DoorHan, ocylue-
CTBMBLLEMY NPOAAXY M3aenus, a Takxke cotpyaHuky CCLL DoorHan npu npoBefeHni rapaHTUiAHOro o6¢ny-
XKUBAHUS.

A BHUMAHME!
CepBuCHAsA KHUXKA CYUTACTCA AEHCTBUTENbHOM B CNy4ae HAHECEHUS HAKNEeHKM Ha 06710KKY fJaHHOW cep-

BMCHOI KHIKKM C YKa3aHWEM MAEHTU(DMKALUOHHOrO HOMEpA W3AENHS U NONIHOro 3anonHeHus (hopMbi
B M. 1.1. «CBUETENbCTBO O MOHTAXE>.
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1.1. CBUAETENLCTBO 0 MOHTAXE

Mp1BOA CMOHTUPOBAH B COOTBETCTBUM C TPEGOBAHWUAMMN UHCTPYKLMM MO MOHTAXY U3AEMUs, MOHTXKHbIX KapT
n3aenusi, 06LMMM PEKOMEHAALMSIMIA 3TOTOBUTENS U MPU3HAH FOAHBIM K 3KCTlyaTaLun.

MOHTAXHASI OPTAHU3ALIUA
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HanmeHoBaHume:

Anpec:

TenedoH:

[lata moHTaXa:

Ha4anbHUK MOHTaXXHOW 6purafbl: / /

1.2. CBUWAETENIbCTBO O CEPBUCHOM OBCJTYXXUBAHWUN U PEMOHTE

Tabnya 1. [IpoBegeHHOe cepBUCHOE 00CITYXNBaHNE

Neo [ara MepeyeHb paboT OpraHu3aums / noAnMch OTBETCTBEHHOO NULa
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2. HASHAMEHUE N3AENNA

MprBoA NpefHa3Ha4eH ANs ynpaBaeHus pacnallHbiMu ABEPSMU B aBBTOMATNYECKOM pexume. [ojaya cura-
Na Ha OTKPbIBAHWE/3aKPbIBAHWE ABEPEV OCYLLECTBSETCH NPU NOMOLLM 6ECNPOBOLHON KHOMKM UK LPYruX
J0MNONHUTENbHbBIX YCTPOIACTB.

3. MOPSIA0K PABOTbI IBEPEN C 3JIEKTPONPUBOLIOM
3.1. ABTOMATUYECKOE YNPABNEHVE

OTKpbIBaHNE 1BEPYU OCYLLECTBASETCS MO HaXaTuio 6ecnpoBOJHON KHOMKM UAN ApYriuX YCTPOIACTB ynpasse-
Hus. [lanee [Bepb HAXOAMTCS B OTKPLITOM MOMOXEHNN B TeY8HNE BPEMEHN, HACTPOBHHOTO B GS10Ke ynpassie-
HWsl, 3aTeM NPOUCXOUT aBTOMATIUYECKOE 3aKPbIBaHME.

3.2. PYYHOE YMPABJIEHUE

OTKpbIBaTb ABEPb BPY4HYI0 MOXHO, HACTPOUB B 6/10KE YNpaBNeHNs (hyHKLIAKO «TONKHU U UAIW» NGO OTKII0-
Y1B NNTaHMe NPUBOJA C MOMOLLbIO TyMG/epa B NeBO YacTu NpUBOa.

4. IKCNNYATALUA
4.1. YCNOBUS 3KCMNYATALIMK

MpaBunbHas YCTaHOBKA U AKCTITyaTaLyst U3Aeniist rapaHTUPYHOT ero HafeXHyHo 11 JONroBeyHyto padoTy. [ns nof-
LepXKaHus paboTocnocOGHOCT 1 MPOANIEHNS CPOKA CIYXKObI U3AENNS BbINOMHSIATE CREAyHoLLe YCIOBIAS:

= MOHTaX, AWarHOCTKY W PEMOHT aBTOMATWKM [OMKHbI MPOBOAUTb KBANN(ULNPOBAHHBIE CMELNNUCTI,
npowenLne o6yyeHne B KoHuepHe DoorHan.

= MoHTax 13aenus cnefyert BbINOMHATL CTPOr0 B COOTBETCTBUM C UHCTPYKLMENA MO MOHTAXY 3NeKTponpu-
BOJA W TEXHWYECKOI JOKyMeHTaumein koHuepHa DoorHan.

= [Ip1 NCNonb30BaHUM 311IEKTPONPUBOLA CeflyeT PYKOBOACTBOBATLCS UHCTPYKLIMEN, NpuUnaraemon K Hemy.

= 3anpeLaeTcs yCTaHaBMBATh JOMNOSIHUTESIbHOE 060PYA0BaHNE UK aKCECCyapsbl, 2 TaKXKe NPOBOAMUTL Ca-
MOCTOATENbHO 3aMeHY U PErynmMpoBKY OTAENbHbIX YacTel, 663 KOHCYIbTaLuum ¢ N3roTOBUTENEM.

= B c/yyae 1CMOMb30BaHNs 3NeKTPONPUBOOB HE N0 HA3HAYEHUIO U3rOTOBUTENb HE HECET OTBETCTBEHHO-
CTU 32 UX L@NOCTHOCTb U MPaBUNbHY0 PagoTy.

4.2. TPEBOBAHWSA BE3OMACHOCTU
= He gonyckamte [eTel, a Takxe JIl0feN, Y KOTOPbIX HET OnbiTa 3Kcnayarauuu nofo6HbIX U3Lenun,
K YCTPOWCTBAM YNpaBieHus (KHOMNKam, nynsram).

= CneguTe 3a TeM, YTOObI JIOAN 1 XKMBOTHbIE HE HAXOAWUMUCH B 30HE AGACTBUS [BEPEIi BO BPEMS UX OTKPbI-
BaHWs UMK 3aKPbIBaHMS.

= [1poxog paspeLlaeTcs TONbKO NPK OCTAHOBUBLLUXCS ABEPAX.
= HekoppeKTHas paboTa yCTPOICTB 630MacHOCTM MOXET NPUBECTY K NOBPEXIEHNI0 060PYI0BaHIS 1 TPABMaM.

= llcnonb3yiTe JONOMHUTENbHbIE aKCeCCyapbl, 0406PEHHbIE NPON3BOANTENIEM aBTOMATUYECKON CUCTEMBI,
TaK KaK akceccyapbl CTOPOHHUX NPOU3BOAMTENE MOTYT BbIBECTU CUCTEMY U3 CTPOS.
= He 1cnonb3yinTe aBTOMATUYECKYHO CUCTEMY, ECNIN HEOOXOLMM PEMOHT UK PErynupoBka 060pya0BaHNA,

MOCKOMbKY [eheKTbl B MOHTaXe aBTOMATU4ECKON CUCTEMbI WM HEMpaBUibHO YCTAHOBINEHHbIE [BEpU
MOTYT NPUBECTY K TPaBMe.
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= VY6eantecb B OTCYTCTBUM NOCTOPOHHUX NPEAMETOB B 30HE [EMCTBNA aBTOMATUYECKO CUCTEMbI NEpes
€e 3anyckom.

= [Ipn 06HapyXeHWUN HEYCTPAHUMbIX HEWUCNPABHOCTEN B paboTe aBTOMATUYECKOW CUCTEMbI, CriedyeT OT-
KMKYNTb €€ NUTaHNE N 06PATUTLCS 32 MOMOLLBI K CMIELNANNCTY, BbINONHSABLUIEMY YCTAHOBKY.

9. CEPBUCHOE 0bCY)XXWUBAHUE
5.1. OBLLVE NONOXEHMSA

[ins o6ecneyeHns HafieXHON 1 6ecrnepe6oitHO paboTbl N3AeNUsS PEKOMEH/YETCS PerynspHo NpoBOANUTb
€ro TEXHUYECKNA 0CMOTP 1 06CNY)KMBAHNE COTMACHO NEPEYHI0 PErNaMeHTHbIX PaboT, NPMBEIEHHOMY B Ta-
6nuue 2.

PerynapHo (MuHumym 1 pa3 B MecsLl) NpoBepsinTe paboToCcnoCcO6HOCTb YCTPONCTB 6€30MACHOCTM (3TO eAMH-
CTBEHHbIVI 3Tan TEeXHUYECKOro 06CIYXBAHUS aBTOMATUYECKON CUCTEMbI, KOTOPbIA BbINOMHAETCS NPU BKIHO-
YEHHOM MUTAHUK).

A BHUMAHUE!

Mpu ycTaHoBKe, O4UCTKE MMM TEXHUIECKOM 00CNYXMBAHUN ABTOMATHYECKOH CUCTEMbI HEOOXOAMMO OT-
KNHO4YUTb NUTAHKE.

A BHUMAHUE!

= [lepMogUy4HOCTb NPOBEAEHUS TEXHUYECKOr0 CEPBUCHOr0 06CNYXNBAHUA — HE PEXEe OJHOro pasa
B 6 mecsues.

MpoBeaeHne CepBUCHOr0 TEXHWYECKOro 06CNYXMBaHWA W peMOHTa B 06s3aTenbHOM nopspke
A0JKHO CONPOBOXAATLCS COOTBETCTBYHOLLEN OTMETKON B «CBUAETENLCTBE O CEPBUCHOM 00CAYXM-
BaHWUW M PEMOHTE» HAaCTOSALLENA CEPBUCHON KHKKH.

TexHn4eckoe cepeucHoe 06¢cnyxuBaHne fomkeH nposoguTb GCL, DoorHan, umetowmii ceptudpukar Ha npa-
BO BbINOMHEHNS PaboT N0 CEPBUCHOMY TEXHUYECKOMY 06CMYXWUBAHWIO 060PYLOBAHNSA, NPOU3BEAEHHOMO
SN NOCTaBJIEHHOIO KOHLepHOM DoorHan.

Tabnunua 2. [TepeyeHb pernameHTHbIX paboT 1o MPOBEAEHUIO CEPBUCHOI0 00CITYXUBAHUS
Kputepuit DencTBusa Cnocob ycTpaHeHus

[poBepbTe COOTBETCTBIE ABEPU NPUIOXKEHMIO
«MpeaynpexxaeHuns 1 pekoMeHaauun no
MOHTaXYy, TeXHUKe 6e30MacHOCTM

11 06CIY)XMBAHNIO aBTOMATUYECKOI CUCTEMbI»

Pa6ota ggepu YcTpaHuTe 3ameyvaHuns

; Y6eauTech B OTCYTCTBUM BHELLHMX Mpn HanU4Mu NOBPEXAEHNI BbINOMHUTE
BHeLHWiA ocMoTp N
NoBPEeXAeHUN PEMOHT/3amMeHy
HapiexHocTb Kpennedns | MpoBepbTe Ha4eXHOCTb KpenneHus [Mpn HEOOXOAMMOCTH 3aKpennuTe

lpoBepbTE HA HANM4Me NOCTOPOHHNX LUYMOB | [Py HaNU4YUK LLYMOB BbINOMHUTE PEMOHT/
npu paéote 3aMeHY N3HOLLEHHbIX JeTaneit

DOYHKLMOHNPOBaHME -
[py HeCOOTBETCTBUM BbINOMHNTE HACTPON-

MpoBepbTE YCTAHOBKY KPaiiHNX NOMOXKEHMWiA KY W PETYIMpOBKY
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Tabnmuya 2. [lepeqeHb pernameHTHbIX PaboT 10 NPOBELAEHNID CEPBUCHOI0 06CITYXUBAHUSA (OKOHYaHNe)

Kputepuit DleicTBusa Cnocob ycTpaHeHus
[poBepbTe cpabaTbiBaHWe YCTPOICTB [py HencnpaBHOCTY BbINOMHUTE NEPeHa-
ynpasnexus CTPOIAKY/pPEMOHT

DYHKUNOHNPOBAHNE

lposepbTe cpabatbiBaHue yCTpOACTB 630~ | pu HEMCNPaBHOCTY BbINOMHUTE NepeHa-
NacHOCTY (Mpy1 Hann4uu) CTPOIAKY/pPEMOHT

[TpoBepbTe HAAEXHOCTb (MKCALNN KOHTaK- lpu HEO6XOAMMOCTY NOATAHUTE BUHTbI

[oakntoyeHne
TOB NOAKMHYEHNS KpenmneHus KOHTaKToB

6. TAPAHTUA
6.1. TAPAHTWIAHbIN CPOK

[apaHTUHBIA CPOK HA M3aenne CoCTaBnseT MECsLIeB (3anoHAETCA AUepOM UM MOHTAXHOW opra-
HU3aumen).

Tak Kak n3fenue sBASETCS KOMMMEKTYOLIEeA roTOBOro ToBapa, TO NPOAABeL, UK OpraHu3alns, OCyLLecT-
BNSIOLLAA Peann3aLmni U MOHTaX U3/eNNs, YCTaHaBNMBAET O6LLMIA rapaHTUiHbIA CpoK. B no6om cnyyae,
rapaHTUIHBbIA CPOK He MOXET MpeBbllaTh 36 MecALeB ¢ AaTbl NPOW3BOACTBA W3Aenus. [lata npou3Boj-
CTBA M3[ENUs yKasaHa B cepuitHom Homepe napenus (15-1, 16-9 undbpbl — mecsl nponsoacTea, 17-1,
18-9 unchpsl — rog Npon3BoACTBa).

A BHUMAHUE!

F'apaHTHiiHbIA CPOK MOXET MEHATLCS B 3aBUCMMOCTH OT YCNOBUIA 10r0BOPa.

lMokynatenb Bnpase NpeAbsBUTL TPEOOBAHUS MO rapaHTWW, CBA3aHHbIE C HEAOCTATKAMM W3LENus, TONbKO
B TEYEHMEe YCTAHOBSIEHHOrO Ha HEro rapaHTMIHOTO CPOKa, NPuM YCNoBMM COOMIOAEHUS NPaBMN 3KCMTyaTauum
11 CBOEBPEMEHHOrO MPOXOXAEHMS TEXHUYECKOr0 06CNY>XMNBaHWUSA, MOPSLOK KOTOPOr0 NPMUBEAEH B HACTOALLEN
CEPBUCHOI KHIXKKE.

B cnyyae nproGpeTeHns U3aenus y npousBoauTens u BOSHUKHOBEHIsS Pa3HOMaCcHii Mo YCoBUAIM NPeAoCTaBe-
HUS! rapaHTUIHbIX 06513aTeNbCTB MeX/y 0rOBOPOM M CEePBUCHOI KHUXKKOA NPUOPUTETHBIMU SBASKOTCS YCIOBUS
JLI0roBopa.

6.2. YCNI0BUA NPEIOCTABJIEHUA TAPAHTUN

MpaBo Ha rapaHTUitHOE 06pALLIEHNE JAeT CEPBUCHANA KHUXKKA C 3aM0HEHHbIM N0 BCEM Npasinam naeHTdU-
KaTopom n3aenus 1 popmMoit «CBUAETENLCTBO O MOHTaXE».

A BHUMAHUE!

Bo u36exaHue Hejopa3yMeHUil BHUMATENIbHO U3Y4UTE YCNOBUA FrapaHTHiHbIX 0693aTeNbCTB U NPOBEPb-
Te NPaBUNbHOCTb 3aNONHEHUS CEPBUCHON KHUKKHM.

6.3. TAPAHTUMHbIE OBA3ATENIbCTBA
B TeyeHwe rapaHTUIHOMO CpoKa KoHLepH DoorHan o6ecneynsaeT ycTpaHeHe BCex NOATBEMKAEHHBIX AECHEKTOB,
BO3HMKLLIMX 110 PU4MHAM MPOM3BOACTBEHHOMO GPaKa, 3a UCKIH0YEHIeM 0BCTOSITENBCTB, YKaaHHbIX B . 6.4.

KoHuepH DoorHan He Bo3MeLLAeT pacxofibl HA AEMOHTaX 1 MOHT)XX BOPOT, @ TAKXXE TPAHCMOPTHbIE PACXOAb,
NOHECEHHbIE B LieNsX rapaHTURHOr0 06CNYXMBAHUS U3LENMNIA.
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[letanu n KOMNNEeKTYILLIME, 3aMEHEHHbIE B Pe3yNibTaTe 0CYLLECTBNEHNS rapaHTUIAHOr0 06CNYXNBAHNSA 13[e-
NUIA, NEPEXOASAT B COGCTBEHHOCTb KOHLIepHa DoorHan.

6.4. O6CTOATENbCTBA, UCKJIHOYAHOLLWE TAPAHTUIAHBIE OBA3ATENBCTBA

lapaHTUitHbIe 00513aTeNbCTBA NPON3BOANTENS Ha U3LENMe YTPAYNBAIOT CUUNY B CIEAYIOLINX ClyYasiX:
= HeKayecTBEHHbIl N HECOOTBETCTBYHOLLMI PYKOBOACTBY MO MOHTAXKY U AKCTITyaTaLyuu MOHTaX U3LeNNns;

= HEMpOXOX/EHWE PErynspHOro CepBUCHOr0 NPOMUNAKTUYECKOrO 06CNYXMBAHUS U3LENNA COrMacHo yc-
NOBUAM HACTOALLIEI CEPBUCHON KHIKKMY;

= HapyLleHue NpaBui aKcnyatauuu;
= HEnoJiHoe UK OLUMOOYHOE 3ar0fHEHNE HACTOALLEA CEPBUCHOM KHVDKKY;
= 1ICNONb30BaHME feTanei NpoM3BoACTBA UHbIX (PUPM 6e3 COrnacus npou3BoaNTeNs;

= CaMOBOJ/bHbIE Pa360PKa 1 PEMOHT U3LENNs, HanM4ne NOCTOPOHHEr0 BMELLATeNbCTBA B Pe3ysbTaTe Me-
XaHWYECKOro 1 XMMIUYECKOro BO3AENCTBNS;

" ucnonb3oBaHue n3aenna He N0 Ha3Ha4eHuto;

= I0BPEX[AEHNE KOHCTPYKLMM B Pe3ynbraTe BO3AENCTBUS 00CTOATENbCTB HENPEOAOSMMON Cusbl, K KO-
TOPbIM OTHOCATCH: HABOLHEHUE, MOXap, NOpaKeHWe MOJIHWEN, BbICOKOTEMMEpaTypHble BO3LENCTBNA
€CTECTBEHHOr0 NPOUCX0XXAeHNA, CUNTbHbIE NOPbIBbI BETPA, yparaH U UHble 3KCTpeMasibHble NPUPOAHbIE
ABNEHUS U CTUXWIAHbIE 6EACTBUSA, CTONIKHOBEHNE, aBapKs, KaTacTpoa 1 Apyrue aHoManun TeXHOreHHOro
XapakTepa, 60eBble UV BOEHHbIE AGACTBUS U NPOYMe 06CTOATENLCTBA YPE3BbIYANHOIO XapakTepa;

= B C/lyd4ae NOBPEeXAeHWUS W3LeNnUs B Pe3ynbraTe BAUAHWA KIUMATUHECKUX (DAKTOPOB, XUMUYECKNX Be-
LLIeCTB, NPUPOLHbIX SABIEHWI, BbIOPOCA TBEPAbIX MESIKOAUCMEPCHbIX YacTUL, UK ApYrinX arpeccuBHbIX
BELLECTB (FpﬂSb, Nblb, NECOK, KNCNOTbI, 4aCTN AOPOXXHOI0 NOKPbLITUA U T. ,[l,.), d TaKXXe KOppo3uu OT ua-
pannH 1 CKONOB, BOSHUKLLUNX B NpoLecce akcnnyatauuu.

[apaHTUIHbIA PEMOHT NPON3BOAMTCS KOMNAHWEN, OCyLlecTBUBLUEA npoaaxy u3aenus unu CCLL DoorHan,
MMEtoLLMM CepTUAIMKAT HA NPABO BbINOSIHEHNA PaBOT N0 CEePBUCHOMY TEXHUYECKOMY 06CITYyXMBAHNIO 060pY-
J0BaHSA, NPOM3BEAEHHOr0 UK NOCTABNEHHOro KoHUepHoM DoorHan. OcyliecTBneHne pemoHTa u/unu 06-
CNYXXWUBAHNA U3LENUA VHBIMI OPraHU3aLmMsMi BNeYeT 3a Co60I NCKNOYeHNe rapaHTUiiHbIX 0643aTeNbCTB
NpPOU3BOAMTENS.

7. KOMIMJEKT NOCTABKMW *

Mocne nonyyYeHns U3Aenns HeoGX0AMMO ero pacnakoBaTh U NPOU3BECTM OCMOTP. Y6EAUTECH, YTO OHO He
NMEET NOBPEX/AEHNI. ECTN Bbl 06HAPYXNIU NOBPEXAEHMUS, NOXKaNYNCTa, CBAXKUTECH C MOCTABLLUKOM.

Ne HaumeHosanue Konuyectso
1 pusoa 1

2 | YCTaHOBOYHbIV KOMMMIEKT 1

3 | KomnnekT JOKYMEHTOB (MacnopT, UHCTPYKLMS, rapaHTUAHDIA TanoH) 1

4

5

6

* 3anonHaeTcs NpoAasLoM.
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8. CBUAETENBCTBO 0 NPUEMKE

113penve coOTBETCTBYHOT TPEOOBAHNAM KOHCTPYKTOPCKON 1 HOPMATUBHOIA AOKYMeHTaumn. /i3nenune npoLno
KOHTPO/b Ka4ecTBa U KOMNAEKTHOCTW. A3aenne npu3HaHo rogHbIM.

13penve nponsseaeHo B cooteeTcTBumn ¢ TP TG 004/2011 «O 6e30nacHOCTM HIBKOBOMLTHOrO 060pYyA0Ba-
Hus», TP TC 020/2011 «3nekTpomarHuTHasi COBMECTUMOCTb TEXHUYECKNX CPeACTB». [pOM3BOANTENb OCTAB-
NsieT 3a 060 NPaBO BHOCUTb HEOOXOAMMbIE M3MEHEHUS B KOHCTPYKLWIO U3LeNnuin 6e3 npeaBapuTesibHoro
YBEJOMNEHNS.

KOHTpOnb npoiifeH:
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9. MACMOPT U3AENNA

YBAXKAEMbIIA MOKYNATESTb!

Bnaropapum Bac 3a npno6peTeHmne Halnx 3aenuil u Hafeemca, 4T X Ka4ecTBO NOATBEPAUT NPaBUIbHOCTL
BaLlero Bbi6opa. Bbl MoXeTe GbITb yBEPEHbI, YTO MPUOOPENI COBPEMEHHbIE W3Jenis, CPOEKTMPOBAHHbIE
11 U3rOTOBJEHHbIE B COOTBETCTBUM C MEX/AYHAPOAHbIMI HOpMaMU.
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CBefeHuns 0 NpoayKumu

Anektponpusoa DoorHan, mogens HOMep 3aKasa

TexHNYecKne XxapakTepucTuku

Ne XapakTepucTuka En. namepexus 3Hayenue

1 | Hanps»keHue nutasus B/ly 200-250/50, 60
2 | Paboyee HanpshkeHue ABuUratens B 24

3 | MowHocTb BT 100

4 | Knacc 3awutbl P 21

5 | MakcumanbHblil BEC CTBOPKMU Kr 180

6 | MakcumanbHas LWUpKUHa CTBOPKIN MM 1800

7 | Bpems oTKpbIBaHMA* c 2,5-9

8 | ABTO3aKpblBaHue c 0-60

8 | Temnepartypa akcnayarauuu °C -20...+55

9 | labapuTHble pa3mepsbl MM 518 x 115 x 81
10 | Macca Kr 6,5

* Mpw yrne oTkpbiBaHua 90°.
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PDOORHAN’
INTRODUCTION

Thank you for purchasing a DoorHan product.

DoorHan Company warrants to the original purchaser of the swing door opener that it will be free from de-
fects in materials and workmanship for the Warranty period subject to the intended use and compliance with
operation rules.

Warranty repairs are to be carried out by the seller, or by the DoorHan service centre, which has a certificate
authorising maintenance works on equipment manufactured or supplied by the DoorHan company.

For service maintenance you can contact any certified DoorHan service centre (hereinafter referred to as
DoorHan CSC) in Russia and CIS countries. The list of service centres is provided on the official website of
the company www.doorhan.ru in the CONTACTS. SERVICE CENTRES section.

A CAREFULLY READ THIS LOG BOOK AND FOLLOW ALL ITS PROVISIONS!
= The log book contains important information about proper and safe operation, qualified servicing and

maintenance of the product.

= Consistent with our policy of continuing product improvement, we reserve the right to change product
specifications without notice or obligation.

1. MAINTENANCE LOG BOOK FILL OUT PROCEDURE

The present maintenance log book is a mandatory document accompanying every swing door opener manufac-
tured by DoorHan and it contains important information on warranty obligations and their provision.

Keep this maintenance log book. To confirm the right to warranty service maintenance, it is necessary to present
the maintenance log book to the DoorHan dealer who sold the product, as well as to a DoorHan CSC employee
during warranty service.

A WARNING!

The maintenance log book is considered valid if a sticker with the product identification number is applied
to the book cover and the INSTALLATION CERTIFICATE form in paragraph 1.1 is filled out completely.

1.1. INSTALLATION CERTIFICATE

The swing door opener is mounted in accordance with the requirements of the product installation instructions,
product mounting cards, general recommendations of the manufacturer and is recognized as serviceable.

INSTALLATION TEAM

Name:

Address:

Phone:

Date of installation:

Head of the installation team: / /
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1.2. MAINTENANCE LOG &
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Table 1. Maintenance log sheet =
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DoorHAN
2. PRODUCT APPLICATION

The opener is to be used to control swing doors in automatic mode. The opener can be activated with a
wireless button or other control devices.

3. DOOR OPERATION WITH THE OPENER
3.1. AUTOMATIC CONTROL

Swing door will open when you press a wireless button or other control device. After that, the door is open
for the time set in the control unit, then it closes automatically.

3.2.MANUAL CONTROL

You can open the door manually by setting the «push and go» function in the control unit or by turning off the
opener power with the toggle switch on the opener left.

4. OPERATION
4.1. OPERATING CONDITIONS

Proper installation and operation of the product guarantee its reliable and long-lasting operation. To maintain the
performance and extend the service life of the product, observe the following conditions:

= QOnly qualified specialists trained at the DoorHan company should perform installation, diagnostics and
repair of automatic system.

= The equipment installation should be performed strictly in accordance with the installation instructions for
the electric opener and the technical documentation of the DoorHan company.

= When using the electric opener, follow the provisions of Instructions Manual.

= |t is prohibited to install additional equipment or accessories, as well as to replace or adjust individual
parts yourself, without consulting the manufacturer.

= The manufacturer assumes no liability for automatic system damage or incorrect operation which occur
as a result of misuse of the device.

4.2. SAFETY RULES

= Never allow children, as well as people who have no experience in using such equipment, to use control
devices (buttons, remotes).

= Make sure there are no people or animals in the area of door operation during its opening or closing.

= Walk or drive through only when the door is fully open and the opener is on stop.

= Incorrect operation of safety devices can lead to equipment damage and injury.

= Use accessories approved by the manufacturer of the automatic system, as third-party accessories may
cause the system to malfunction.

= Never use the automatic system if it needs to be repaired or adjusted, as incorrect installation of the au-
tomatic system or door/gate can lead to personal injury.

= Prior to starting the automatic system make sure the area of operation is clear of foreign objects.

= Should you find any permanent problems with the automatic system, turn off its power and seek help from
the specialist who performed its installation.



9. MAINTENANCE
5.1. GENERAL RULES

To ensure reliable and trouble-free operation of the product, perform regular maintenance steps described

in Table 2.

DOORHAN"

Regularly (at least once a month) check operation of safety devices (this is the only maintenance step that is
performed when the power is on).

A WARNING!

Before attempting to install, clear or maintain the automatic system the power must be turned off.

A WARNING!

= Frequency of maintenance — at least once every 6 months.
= Every maintenance and repair work must necessarily be marked in the Maintenance log sheet pro-

vided herein.

Warranty repairs are to be carried out by the seller, or by a DoorHan CSC, which has a certificate authorising
maintenance works on equipment manufactured or supplied by the DoorHan company.

Table 2. List of routine maintenance work

Parameter

Door operation

Maintenace work

Check whether the door comply with SAFETY
RULES TO INSTALLATION, OPERATION

AND SERVICING OF AUTOMATIC SYSTEM
Appendix

Solution

Fix the difference

Visual inspection

Make sure there is no external damage

If there is any damage, repair/replace

Reliability of fastening

Make sure all the elements are securely
fastened

If necessary, fix it

Check for any external noise during operation

If there is noise, repair/replace worn parts

Check travel limits

Adjust if necessary

Functioning
Test control devices hf there |s_ a failure, perform a reconfigura-
tion/repair
Test safety devices (if available) If there |s_ a failure, perform a reconfigura-
tion/repair
. Check connection contacts for reliable If necessary, tighten the contact mounting
Connection

attachment

SCrews
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6. WARRANTY
6.1. WARRANTY PERIOD

The warranty period for the product is _____ months (to be filled in by the dealer or installation company).
Since the automatic system is a component of the finished product, the seller or installation company estab-
lishes a general warranty period. In any case, the warranty period cannot exceed 36 months from the produc-
tion date. The production date is indicated in the serial number of the product (15th, 16th digits — month of
manufacture, 17th, 18th digits — year of manufacture).

A WARNING!

The warranty period may vary depending on the contract terms.

The buyer has the right to make warranty claims related to the product defects only during the warranty peri-
od. In order to be entitled to the benefits of this warranty the product must have been properly installed, main-
tained and operated by trained personnel in compliance with the recommendations provided in this log book.

If the product was purchased from the manufacturer and disagreement on warranty terms between the contract
and the log book arose, the terms of the contract prevail.

6.2. WARRANTY CONDITIONS

The right to warranty service is only given by the maintenance log book with a correctly filled out product
identifier and Installation Certificate form.

A WARNING!

To avoid misunderstanding, carefully study the warranty terms and verify the maintenance log book is
filled out correctly.

6.3. WARRANTY OBLIGATIONS
During the warranty period, DoorHan ensures elimination of all confirmed manufacturing defects, excluding
defects aroused by circumstances specified in p. 6.4 herein.

The costs of product dismantling and installing, as well as transportation costs incurred for the purpose of
warranty service are assigned to the Buyer.

The parts and components replaced during warranty service become the property of DoorHan.

6.4. CANCELLATION OF WARRANTY OBLIGATIONS

Warranty obligations are cancelled in case of:
= incorrect installation of the product which does not comply with the installation and operation instructions;

= failure to carry out regular maintenance of the product in accordance with the provisions of this mainte-
nance log book;

= operation rules violation;
= incomplete or incorrect filling of this maintenance log book;

= product damage or failure resulting from the use of unauthorized replacement parts without manufactur-
er's consent;

= unauthorized disassembly and repair of the product, interference caused by mechanical and chemical
effects;
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= damage resulting from the misuse of the equipment;

= product damage caused by force majeure, which include: flooding, fire, lightning, high-temperature ef-
fects of natural origin, strong gusts of wind, hurricane and other extreme natural phenomena and natural
disasters, collision, accident, catastrophe and other man-made anomalies, combat or military operations
and other circumstances of an extraordinary nature;

= product damage caused by climatic factors, chemicals, natural phenomena, release of fine solid particles
or other aggressive substances (dirt, dust, sand, acids, parts of the pavement, etc.), as well as corrosion
from scratches and chips that occurred during operation.

Warranty repairs are to be carried out by the seller, or by the DoorHan CSC, which has a certificate authorising
maintenance works on equipment manufactured or supplied by the DoorHan company. This warranty shall
be void if product repair and/or maintenance is carried out by other organizations.

1. DELIVERY KIT *

After receiving the product, unpack and inspect it. Make sure that it is not damaged. If you find any damage,
please contact the supplier.

=
<
>=
oc
i
=
o
m
(=]

Ne Name Quantity
1 | Door opener 1

2 | Installation kit 1
3 | Aset of documents (passport, instructions, warranty card) 1

4

5

6

* To be filled by the seller.
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DoorHAN
8. ACCEPTANCE CERTIFICATE

The product meets the requirements of design and regulatory documentation. It has passed quality and
completeness control and is recognized as suitable. The product is manufactured in accordance with
TR CU 004/2011 “On the safety of low-voltage equipment”, TR CU 020/2011 “Electromagnetic compatibility
of technical means”. The manufacturer reserves the right to make necessary changes to the design of prod-
ucts without prior notice.

Control passed:




DOORHAN"

9. PRODUCT PASSPORT b
o
&
DEAR CLIENT! 2
Thank you for purchasing a DoorHan product. We believe you will be satisfied with its quality. You can be o
sure that you have purchased a modern product designed and manufactured in accordance with international §
standards. a
=)
&
About the product
DoorHan door opener, model order number.
Specifications
Ne Parameter Unit Value
1 | Supply voltage V/Hz 200-250/50, 60
2 | Motor operating voltage Vv 24
3 | Power W 100
4 | Protection class IP 21
5 | Max door leaf weight kg 180
6 | Max door leaf width mm 1800
7 | Opening time * S 2,5-9
8 | Automatic closing S 0-60
8 | Operating temperature °C -20...+55
9 | Overall dimensions mm 518 x 115 x 81
10 | Weight kg 6,5

*If the opening angle is 90°
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DoorHAN

MexayHapofHblil KoHLepH DoorHan 6narogaput
Bac 3a NpUOBPETEHNE HaLLeil NPOAYKLMN.

MbI Haieemcsl, 4TO Bbl OCTAHETECH JOBOMbHbI
Ka4yeCTBOM AAHHOr0 N3fenus.

[To BONpocam Npuo6peTeHns, ANCTPUOLIOLNN
1 TEXHUYECKOr0 06CNYXMBaHNA 06paLLaiTech
B 0CDUCbI PEFMOHANbHBIX NPEACTABUTENEN UMK
LEHTpanbHbIA 0PNUC KOMNAHWK MO afpecy:

Poccus, 143002, Mockosckas 0611.,

r. 0anHLOBO, C. AKYNOBO,

yn. Hosas, a. 120, cTp. 1

Ten.: 8 495 933-24-00; 8 800 200-22-08
E-mail: info@doorhan.ru
www.doorhan.ru

Thank you for purchasing a DoorHan product.
We believe you will be satisfied with its quality.

For information on purchasing, distribution and
servicing contact DoorHan central office at:

120 Novaya street, bld. 1, Akulovo village,
Odintsovo city, Moscow region,

143002, Russia

Phone: +7 495 933-24-00

E-mail: info@doorhan.com
www.doorhan.com




